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Ariel Partners to Provide Atlassian Managed Services

for Samsung

Bringing Efficiency and Innovation to Samsung North America through Nimbus
Now Partnership

New York, NY | February 7, 2024 — Ariel Partners, a trusted name in IT consulting and enterprise
transformation, is thrilled to announce its partnership with NimbusNow to provide Atlassian
Managed Services to Samsung North America. The managed services agreement covers the
entire Atlassian suite including well-known tools Jira Software, Jira Service Management,
Confluence, Jira Product Discovery, Loom, Guard, BitBucket, and Jira Align. With this move,
Samsung can rapidly roll out new capabilities when and where needed across its North American
operations, while being assured of comprehensive and responsive support.

Atlassian is renowned for its suite of powerful software tools designed to enhance collaboration,
productivity, and innovation within organizations. Through this partnership, Ariel Partners will
leverage its expertise to provide tailored Atlassian managed services, specifically configured to
meet the unique needs of Samsung North America.

"At Ariel Partners, our mission is to empower organizations to achieve their goals through
innovative technology solutions,” says Craeg Strong, CEO of Ariel Partners.

"Our partnership with Samsung North America is a testament to our commitment to
delivering exceptional value to our clients. By harnessing the capabilities of Atlassian
tools, we aim to drive efficiency, foster collaboration, and facilitate transformative change
within Samsung's operations."”

With Ariel Partners' Atlassian managed services, Samsung North America can expect a seamless
transition to optimized workflow management. By harnessing the power of Atlassian tools such
as Jira, Confluence, and Bitbucket, Samsung will experience improved project visibility,
streamlined communication, more user-friendly support, and enhanced productivity across teams.

Ariel Partners has a proven track record of delivering impactful solutions to leading organizations
worldwide. With a focus on customer satisfaction and innovation, Ariel Partners continues to drive
digital transformation and empower organizations to thrive in the digital age.

Ariel is a certified minority and woman owned business headquartered in Times Square, NYC.
Ariel provides digital services, coaching, training, and management consulting to government and
commercial clients. Ariel holds a Top-Secret Facility clearance and is appraised at maturity level
three by CMMI for both Development and Services. Ariel is certified 1ISO 9001:2015, ISO/IEC
20000:2018, and ISO/IEC 27001-2013 compliant. Ariel has recently achieved 100% compliance
with NIST 800-171 standards for exceptional cyber security, including all 110 controls required
for the US Government DOD Cyber Maturity model (CMMC) level two compliance.

For more information about Ariel Partners and its range of services, please visit arielpartners.com.
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